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ARIZONA CORPORATION COMMI 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2013 - 111794 Date: 
Comdaint DescriDtion: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Gary Christensen 
Account Name: Gary Christensen Home: 

Street: Work: 

City: Springerville CBR: 

State: Az Zip: 85938 - is: 

7/23/2013 
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Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01 345A-13-0248 ***** ***** 

Caller left a voice mail message saying he is opposed to the APS effort for more taxes against solar panels. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 7/23/2013 

-.No. 2013 - 111794 

Arizona Corporation Commission 
DOCKETE 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 111792 
Comolaint Description: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Ann Carter 
Account Name: Ann Carter 

Street : 
City: Goodyear 

State: A2 Zip: 85395 

Date: 7/23/2013 

Home: 1 

Work: 

CBR: 

- is: 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01 345A-13-0248 ***** ***** 

Caller left a voice mail message saying something needs to be fixed so it is fair for all customers - especially 
senior citizens. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 

ODinionNo. 2013 - 111792 


